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RESTROOMS OPEN/AVAILABLE IN UPPER LOT.

PLEASE PAY ATTENTION.  SILENCE CELL PHONES.  IF A CALL IS NECESSARY, PLEASE STEP OUT.

ASK QUESTIONS, DON’T BE SHY, BUT PLEASE WAIT UNTIL END OF PRESENTATION.

PLEASE DISGARD OF ANY TRASH AFTER ORIENTATION INTO RECEPTACLES.



ALLISON APPOLONEY
VICE PRESIDENT - OPERATIONS

AL FERA
GENERAL MANAGER

TRACY DAVIS
OFFICE MANAGER

JON GIOVANNUCCI
PREMIUMS MANAGER

LAURA NIEDBALA
NON -PROFIT COORIDNATOR

JAIME RIVERA
OPERATIONS MANAGER



LIV 
CONCESSIONS SUPERVISOR

QUANDEL
CONCESSIONS SUPERVISOR

TRACY 
COMMISSARY SUPERVISOR

JUAN
COMMISSARY SUPERVISOR



JASON SANDOVAL
GENERAL MANAGER

JULIAN DENNISON
REGIONAL F&B MANAGER

DAVE SAUTER
SECURITY MANAGER

STEPHANIE VALENTI
REGIONAL PREMIUM MANAGER



UNIFORM

ARRIVAL & EXIT

PAYROLL

HOUSE RULES

SCHEDULING



BLACK PANTS, BLACK SHORTS OR BLACK CAPRI PANTS

PROVIDED LIVENATION UNIFORM SHIRT

PROVIDED LIVENATION HAT OR VISOR

CLOSED TOE SHOE OR SNEAKER

CLEAR BAG 

XFINITY CENTER PHOTO ID (MUST BE VISIBLE AT ALL TIMES WHILE ON SITE)

YOU MAY WEAR A SOLID COLOR LONG SLEEVE SHIRT UNDER YOUR UNIFORM SHIRT. 

NO SWEATSHIRTS OR PERSONAL JACKETS CAN BE WORN OVER UNIFORM SHIRT.  

YOU CAN PURCHASE/BORROW A LIVENATION JACKET (SEE TRACY)



JEANS YOGA PANTS/LEGGINGS SWEATPANTS RIPPED PANTS

NON LIVENATION HAT SANDALS CROCS BACKPACK/PURSEHEADPHONES



Clothing (uniform and business attire) is clean, well maintained. Shorts are no more than 

one inch above the knee. Per the Health Department, socks must be worn at all times.

Hair should be neat and clean.  All hair must be tied back and worn in a 

professional manner.

Facial hair must be neatly trimmed and maintained.  For those in a food stand, per the 

Health Department, beard nets must be worn if facial hair is more than one inch long.

Personal hygiene must be always maintained. All associates are expected to be free of 

body and mouth odor. A neat and well-groomed appearance is essential when dealing 

with the public. Team Members not following proper hygiene standards will not be 

allowed to work.

Sunglasses are not to be worn.



TRAFFIC…it happens.  CALL OR TEXT ABSENT LINE IF IT IS AN ISSUE

PARKING PASS IS ISSUED FOR LOTS 1 & 2.  THOSE ARE THE ONLY LOTS YOU 

ARE PERMITTED TO PARK IN.  THEY MUST BE DISPLAYED IN VEHICLE.

WHEN ARRIVING TO EMPLOYEE ENTRANCE, SCAN QR CODE AT GATE.

YOU ARE NOT PERMITTED TO PUNCH IN MORE THAN 5 MINUTES EARLIER 

THAN SCHEDULED ARRIVAL TIME.

ONCE YOU HAVE BEEN GIVEN YOUR LOCATION, HEAD DIRECTLY THERE.

PLEASE BE RESPECTFUL TO ALL PARKING & SECURITY STAFF



DO NOT BEGIN TO BREAKDOWN ANY PORTION OF YOUR STAND UNTIL A 

SUPERVISOR OR MANAGER HAS GIVEN THE “GO-AHEAD”.

DO NOT LEAVE THE VENUE UNTIL YOUR STAND HAS BEEN CHECKED AND 

APPROVED BY A SUPERVISOR OR MANAGER.

IF HEADING TO COMMISSARY OR OFFICE, PLEASE BE MINDFUL AND CAREFUL 

OF ANY VEHICLES AND/OR EQUIPMENT.

AFTER CLOCKING OUT, HEAD DIRECTLY TO MAIN ENTRANCE & EXIT PROPERTY.  

YOU ARE NOT PERMITTED TO ENTER BOWL AND WATCH SHOW.



PAYDAY IS ON FRIDAY

IF YOU HAVE ANY ISSUE WITH PAYCHECK, PLEASE EMAIL TRACY 

IMMEDIATELY.

PLEASE OPT FOR DIRECT DEPOSIT.

PLEASE KEEP YOUR INFORMATION CURRENT IN WORKDAY.



FULL MONTH WITH ALL INFORMATION

TWO WEEKS – CUTS IF NEEDED.  

75% ATTENDANCE 

ATTENDANCE LINE – CALL OR TEXT IF UNABLE TO WORK SHIFT – 508.594.9314

ROTATING SCHEDULE (PODs)



THINGS WE SHOULD NOT BE DOING IN FRONT OF GUESTS…EVER

SMOKING / VAPING EATING

SMOKE BREAKS (WHEN PERMITTED) ONLY TO HAPPEN NEAR F&B OFFICE (OUT OF GUEST VIEW)

CELL PHONE USE



IF SOMETHING IS BEING SOLD IN YOUR STAND, IT IS FOR SALE.  IT IS NOT TO 

BE CONSUMED BY STAFF.  i.e. SODA, WATER, SNACKS, PIZZA

FOOD REMAINING AT THE END OF THE EVENING CANNOT BE BROUGHT HOME.  

IT IS TO BE LOGGED AS SPOILAGE & DISCARDED.

ONLY ITEMS AT YOUR STAND SHOULD BE SOLD FROM YOUR STAND.  YOU ARE 

NOT PERMITTED TO BRING DIFFERENT PRODUCT FROM A DIFFERENT LOCATION 

AND SELL AT YOUR STAND.  YOU ALSO CAN NOT BRING IN OUTSIDE ITEMS TO 

YOUR LOCATION TO SELL.  i.e. SPECIAL OR DIFFERENT MIXERS



BY THE CHANCE THAT MEDIA WANTS TO SPEAK TO YOU WHILE WORKING, 

YOUR ANSWER SHOULD ALWAYS BE “NO COMMENT”.

YOU ARE NOT TO TAKE AND/OR POST PHOTOS OR VIDEOS WHILE WORKING. 

PHOTOS SHOULD NEVER BE TAKEN OF ANYTHING BACKSTAGE OR DURING 

ANY PART OF SOUND CHECK.

BE VERY CAREFUL WHAT YOU POST AND WHAT INFORMATION YOU SHARE ON 

SOCIAL MEDIA.



SHOULD AN ARTIST BE WALKING IN VENUE OR BACKSTAGE, NEVER ASK FOR A PHOTO OR 

AUTOGRAPH.

DO NOT WANDER THE VENUE.  YOU SHOULD BE AT YOUR WORK LOCATION OR F&B 

OFFICE WHILE ON SITE.  YOU SHOULD NOT BE CUTTING THROUGH THE BOWL FOR 

ANYTHING ONCE VENUE DOORS ARE OPEN.  YOU SHOULD NOT BE WATCHING THE 

SHOW.

PROMO ITEMS AND/OR GIVEAWAYS ARE NOT INTENDED FOR STAFF, GUESTS ONLY.



DO NOT ARRIVE TO WORK UNDER ANY LEVEL OF 

IMPAIRMENT…ALCOHOL/DRUGS/MEDICATION

EVERY SINGLE TRANSACTION MUST BE RUNG INTO YOUR POS. 

WE ARE A 100% CASHLESS VENUE.  UNDER NO CIRCUMSTANCES CAN YOU 

ACCEPT CASH FROM A GUEST FOR PAYMENT.

YOU CANNOT SOLICIT TIPS FROM GUESTS.  YOU CANNOT PUT OUT A TIP CUP.

 



ID POLICY

To purchase alcoholic beverages, a patron must present one of the following forms of identification.
A valid Massachusetts issued Driver’s License, which indicates that the patron is at least 21 years of age.

A valid Massachusetts issued Liquor Identification Card, which indicates that the patron is at least 21 years of age.
A valid Massachusetts issued Identification Card, which indicates that the patron is at least 21 years of age.

A valid United States issued Passport Identification Booklet, or a valid United States issued Passport Card, which indicates that the patron is at least 21 years of age. *All 
other passports not issued by the United States government must have a United States Custom Stamp, printed in English and indicate that the patron is at least 21 years of 

age or older.
A valid United States issued Military Identification Card, which indicates that the patron is at least 21 years of age.

Any guests under the age of 26 with a valid out of state drivers license or state ID card must have their identification verified via electronic ID check at venue guest services. 
Any guests under the age of 26 with a valid passport or military ID must also produce another form of identification (such as a credit card, with a signature to compare 

signatures), which substantiates the person's identity.
Any patron in the possession of alcoholic beverages on premises may be requested at any time to produce valid identification which must satisfy the foregoing 

requirements. No refunds will be offered for confiscated alcoholic beverages. Any patron who presents false identification or who passes alcohol to a minor may be subject 
to eviction and arrest. Any patron who passes alcohol to another patron who is unable to provide an acceptable form of identification as listed above may be subject to 

eviction. We will not serve more than two alcoholic beverages to a patron at one time.

POURING POLICY

ALL MIXED DRINKS MUST BE POURED USING A PROVIDED MEASURED POURER.  A SINGLE IS DEFINED AS (1) FILL OF 

THE SMALL CUP ON JIGGER.  A DOUBLE IS DEFINED AS (1) FILL OF LARGE CUP OF JIGGER.



SHOULD YOU SUFFER ANY INJURY WHILE AT WORK, IT MUST BE REPORTED 

AND AN ACCIDENT REPORT FILED.  PLEASE NOTIFY ANY SUPERVISOR OF 

INJURY IMMEDIATELY NO MATTER HOW MINOR.

ALL UNIFORM SHIRTS, HATS & ID’s MUST BE RETURNED WHEN YOUR WORK 

FOR THE SEASON HAS CONCLUDED.  

A NO CALL/NO SHOW OR LEAVING PRIOR TO AN EVENT ENDING (WITHOUT 

APPROVAL) MAY LEAD TO IMMEDIATE TERMINATION.

IN THE EVENT THAT SEVERE WEATHER OCCURS DURING A SHOW, YOU WILL 

BE DIRECTED WHERE TO GO.

 





IF YOU ARE WORKING A LOCATION THAT HAS A PERMANENT “COUNTERTOP” POS UNIT, THE 

UNIT WILL ALREADY BE IN PLACE AT LOCATION.  YOU WILL SIMPLY NEED TO LOG IN USING 

YOUR UNIQUE PIN.

IF YOU ARE WORKING A LOCATION THAT USES HANDHELD POS DEVICES, THEY WILL BE 

DELIVERED TO YOU AFTER YOU HAVE ARRIVED AT YOUR LOCATION.  YOU WILL SIMPLY NEED TO 

LOG IN USING YOUR UNIQUE PIN.

IT IS IMPERATIVE THAT YOU ENSURE THAT YOUR CREDENTIALS ARE LOGGED INTO THE DEVICE 

WHILE WORKING.  IF YOU DO NOT LOG IN USING YOUR UNIQUE PIN, WE HAVE NO WAY TO 

TRACK TIPS THAT NEED TO BE PAID OUT TO YOU .  

 



IF YOU ARE WORKING A LOCATION THAT HAS A PERMANENT “COUNTERTOP” POS UNIT, EACH 

LOCATION IS PROVIDED WITH A LABELED BLACK PLASTIC TOTE.  AT THE END OF THE NIGHT, 

SIMPLY COVER YOUR POS TERMINAL WITH LABELED TOTE.  YOU DO NOT NEED TO UNPLUG 

UNIT AND PLACE UNDER COUNTER.  

IF YOU ARE WORKING A LOCATION THAT USES HANDHELD POS DEVICES, THEY WILL BE PICKED 

UP FROM YOU AFTER SALES HAVE ENDED.

IF YOU ENCOUNTER A TECHNICAL ISSUE WITH YOUR POS (HANDHELD OR PERMANENT), PLEASE 

NOTIFY ANY SUPERVISOR OR MANAGER IN YOUR AREA.  IF YOU ARE ABLE TO PROVIDE SOME 

DESCRIPTION AS TO WHAT THE ISSUE IS, IT IS APPRECIATED.  UNLESS SPECIFICALLY 

INSTRUCTED, PLEASE DO NOT UNPLUG YOUR UNIT AND BRING TO OFFICE FOR REPLACEMENT.  

EVERY TERMINAL IS LOGGED BY SERIAL NUMBER AND WE CAN NOT JUST SWITCH UNITS.





 

ALL PERMANENT LOCATIONS SERVING LIQUOR & WINE WILL BE PROVIDED LARGE COVERED LABELED 

PLASTIC TOTES.  AS A BOTTLE IS EMPTIED, SIMPLY PLACE THE EMPTY LIQUOR BOTTLE INTO THE TOTE.  

AT THE CONCLUSION OF THE EVENING, PLEASE PLACE THE COVER ON TOTE AND LEAVE BEHIND YOUR 

LOCATION.  THIS IS A WAY FOR US TO ALLEVIATE YOU HAVING TO PERFORM LIQUOR INVENTORY 

NIGHTLY AS WE CAN BALANCE EMPTY BOTTLES AGAINST SALES LEVELS.

WHEN YOU ARRIVE TO YOUR LOCATIONS, YOU WILL FIND THESE TOTES FILLED WITH REPLACEMENTS.  

PLEASE PLACE THEM INTO USUAL STORAGE LOCATION.

YOU DO NOT NEED TO SAVE MONIN AND/OR OWEN’S BOTTLES.  THESE CAN BE DISCARDED INTO 

PROPER RECEPTACLES.

EVERY LOCATION WILL BE PROVIDED WITH BOTTLE TOP COVERS TO PLACE OVER ANY EXISTING OPEN 

BOTTLES WITH POURERS ON THEM.









TRANSITIONING FROM MONIN TO OWEN’S































25oz 24oz 24oz 24oz



24oz 24oz 24oz 24oz



25oz 19.2oz 19.2oz 19.2oz



19.2oz 19.2oz 19.2oz



25oz 25oz 24oz 19.2oz



23.5oz 23.5oz 24oz





2024 CONCESSIONS

Vodka Gin Rum Rum Tequila Bourbon/Rye Whiskey



2024 CONCESSIONS

Vodka Gin Rum Tequila Tequila Bourbon/Rye Bourbon/Rye Bourbon/Rye Whiskey Scotch Cognac



2024 CONCESSIONS

Vodka Vodka Gin Rum Tequila Tequila Bourbon Bourbon Whiskey Scotch Cognac



2024 CONCESSIONS

Vodka Rum Tequila Tequila Tequila Bourbon/Rye Whiskey

SERVES IN A TOSSWARE 12OZ ROCKS CUP





GEORGE DICKEL

TIER 1 - HOUSE

BOTTLE - $38

DARK HARVEST 

CHARDONNAY

DARK HARVEST CABERNET 

SAUVIGNON



GEORGE DICKEL

TIER 2 - PREMIUM 

BOTTLE - $48

CHATEAU STE 

MICHELLE ROSE

CHATEAU STE MICHELLE

SAUVIGNON BLANC

CHATEAU STE MICHELLE

CHARDONNAY

CHATEAU STE MICHELLE

LIGHT CHARDONNAY
PROPHECY 

PINOT NOIR

PROPHECY 

CABERNET SAUVIGNON



GEORGE DICKEL

TIER 3 – ULTRA PREMIUM 

BOTTLE - $58

LA MARCA

PROSECCO
CHANDON

BRUT

DOMAINE STE MICHELLE

BRUT ROSE

CHATEAU STE MICHELLE

LUXE SPARKLING BRUT
A TO Z

ROSE

CHATEAU STE MICHELLE

HORSE HEAVEN SAUV BLANC

SANTA MARGHERITA

PINOT GRIGIO

WHEN CSM LUXE SPARKLING BRUT IS DEPLETED, WE WILL NOT REPLACE

WHEN A TO Z ROSE IS DEPLETED, WE WILL NOT REPLACE WITH CSM INDIAN WELLS ROSE

NOTES



GEORGE DICKEL

BOTTLE - $58

A TO Z

PINOT NOIR

ERATH

PINOT NOIR
MACMURRAY

ESTATE PINOT NOIR

CHATEAU STE MICHELLE INDIAN

WELLS CABERNET SAUVIGNON 

WHEN A TO Z PINOT NOIR IS DEPLETED, WE WILL NOT REPLACE  / WHEN A TO Z CHARDONNAY IS DEPLETED, WE WILL REPLACE WITH CSM INDIAN WELLS 

CHATEAU STE MICHELLE CANOE RIDGE CABERNET WILL BE ADDED ONCE STAG’S LEAP ARTEMIS IS DEPLETED OUT OF SIGNATURE SERIES.

NOTES

CHATEAU STE MICHELLE 

INDIAN WELLS RED BLEND

CHATEAU STE MICHELLE COLD CREEK CABERNET WILL BE ADDED ONCE STAG’S LEAP FAY IS DEPLETED OUT OF SIGNATURE SERIES.

TIER 3 – ULTRA PREMIUM 

A TO Z

CHARDONNAY



TIER 4 

SIGNATURE SERIES

VUEVE 

CLICQUOT

$99 

DOM

PERIGNON

$325

WE WILL ADD  CHAMPAGNE NICOLAS FEUILLATTE BRUT, WHEN CHATEAU STE MICHELLE LUXE IS DEPLETED OUT OF TIER 3

WHEN STAG’S LEAP NAPA HANDS OF TIME IS DEPLETED, WE WILL NOT REPLACE.

NOTES

SIMI

CHARDONNAY

$75

STAG’S LEAP NAPA HANDS

OF TIME CHARDONNAY

$75

CAKEBREAD

CHARDONNAY

$80

PATZ & HALL SONOMA COAST 

CHARDONNAY

$85



TIER 4 

SIGNATURE SERIES

FAR NIENTE

CHARDONNAY

$110 

REX HILL SEVEN SOILS 

CHARDONNAY

$75

WHEN STAG’S LEAP ARTEMIS IS DEPLETED, WE WILL NOT REPLACE.

NOTES

ORIN SWIFT

PALERMO CABERNET

$105

SILVER OAK

CABERNET

$110

STAG’S LEAP 

ARTEMIS CABERNET

$110

FLOWERS

PINOT NOIR

$85 



TIER 4 

SIGNATURE SERIES

SHAFER ONE POINT

FIVE CABERNET

$175

THE PRISONER

RED BLEND

$90

WHEN STAG’S LEAP FAY IS DEPLETED, WE WILL NOT REPLACE.

NOTES

ORIN SWIFT

PAPILLON RED BLEND

$105

STAG’S LEAP

FAY CABERNET

$180 



ARTIST SERIES

MAISON #9

ROSE

$48

MAISON MARCEL

ROSE

$48

SUN GODDESS

SAUVIGNON BLANC

$48

HAMPTON WATER

ROSE

$48 

DREAMING TREE

CHARDONNAY

$58

POST MALONE JON BON JOVI DJ D-NICE MARY J. BLIGE DAVE MATTHEWS

PREMIUM PREMIUM PREMIUM PREMIUM ULTRA PREMIUM 



GLASSWARE

BOTTLES UNDER

$74
BOTTLES OVER

$75

9oz Squat Cup

RP & Associates Plastic Carafe

Tossware Jr. Vino (14oz)

Tossware Wine Carafe

Tossware Flute(9oz)
For champagne & sparkling
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